
Other Fees 
 

Late Fee   10% 
  (when not paid by the 22nd due date) 
 

Returned Check Fee             $30.00 
 

Legal Fee              $50.00 
  (added to accounts progressing to Disconnect 
   Proceedings) 
 

Administrative Fee 
 

  Chronic Delinquent           $100.00 
   (Account delinquent 10 or more times) 
 

  Chronic Pay-in-Full           $150.00 
   (Account Pay-in-Full 7 or more times) 
 

  Chronic Disconnect           $150.00 
    (Account progressed to Disconnect  
      Proceedings 5 or more times) 
 

Board Meetings 
 

Held on the second Thursday of each 
month at 7:00 PM at the District’s of-
fice.  The meetings are open to all area 
residents.  Those who wish to have 
items included on the agenda should 
contact the District Manager at least 14 
days in advance of the meeting. 
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Frequently Asked  
Questions: 
Quarterly 

Billing 

Where the Money Goes 
 

Effective 03/01/10, for the majority of resi-
dents, there is a flat fee of $91.49 per quarter 
for sewer service. Of this, $50.25 goes to the 
Northwest Regional Water Reclamation Facility 
in Fox Lake; $28.74 goes to Lake County Pub-
lic Works for use of the transmission lines; and 
$12.50 stays with the District for administra-
tion, operations and maintenance. 
 

In some areas, there are additional user fees 
imposed by the local municipality for use of 
sewer lines maintained by that municipality.  
These fees will increase the total quarterly bill-
ing for the residents affected. 
 

Non-residential service is based on the type and  
size of operation and will be calculated as a 
multiple of the above amounts. 
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Quarterly Billings. . . 

The District frequently receives inquiries re-
garding quarterly statements, methods of pay-
ments and the allocation of fees.  Here are some 
answers to the most frequently asked questions. 
 

Billing 
 

Billing statements are mailed quarterly (every 
three months) on or before the first of the 
month and payments are due the 22nd of the 
month in which the statement is issued.  
Charges are for the previous three months of 
service.  For example, a customer billed in De-
cember is paying for service through the 
months of September, October and November . 
 

Customers with account numbers 1000 to 2999 
are billed January, April, July and October. 
 

Customers with account numbers 3000 to 4999 
are billed February, May, August and Novem-
ber. 
 

Customers with account numbers 6000 to 7999 
are billed March, June,  September and Decem-
ber. 
 

Customers with an outstanding balance will 
receive a statement every month until the ac-
count is paid. 
 

The District provides sanitary sewer service 
only.  If you have questions concerning your 
water service or garbage pick-up, contact the 
appropriate vendor. 
 

Payments 
 

Payments may be made in cash, money order, 
or check.  They may be made by mail, in per-
son, or through the drop box located to the right 
of the entrance of the building (please do not 
place cash in the drop box).  To insure accounts 
are properly credited, customers should include 

include payment stubs with their checks and 
write their customer number on their check, 
even when paying in person. 
 

Customers may also arrange for payments to 
be made through their banks with on-line 
banking service—be sure to include the cus-
tomer number as the account number for the 
bank to print on the check.  Payments should 
be scheduled to arrive at the District on or 
before  the 22nd of the month due date.  
 

Credit card, debit card and e-check payments 
can be made online at  the District’s website at 
www.LRSanitary.com - click on the PSN 
logo.  Or by phone by calling PSN at 877– 
390-7368 (first time callers should review the 
guidelines, as listed on the District’s website). 
 

Visa, MasterCard and Discover are accepted.  
A convenience fee will be applied that is not 
collected or retained by LRSD - see the web-
site for details. 

 

Penalties 
 

Customers whose payments not received by 
the due date of the 22nd will have a 10% late 
fee added to their account. 
 

Customers whose accounts go unpaid for 90 
days will receive a letter reminding them their 
account is delinquent. 
 

Customers whose accounts go unpaid for 150 
days will receive a letter requiring the account 
be paid-in-full immediately. 
 

Customers whose accounts go unpaid for 180 
days will receive a letter from the District’s 
attorney notifying them their account has been 
placed for disconnection and a $50.00 legal 
fee has been added to their account.   

The County Health Department will also issue a 
letter with notification that if a disconnection is 
required, the home will have to be vacated until 
such time as it is reconnected.   
 

The property is then marked, and a contractor 
hired, to dig up the sewer connection and cap 
off the service.  All costs to disconnect and 
reconnect, which will exceed $1,500.00, are 
borne by the customer in addition to the service 
charges due. 
 

A customer allowing their account to progress 
to  disconnect proceedings will have incurred a 
minimum of $70.00 in fees in addition to nor-
mal sewer service fees. 
 

Customers who chronically allow their account 
to progress to the delinquent, pay-in-full and/or 
disconnect status, on multiple occasions, will be 
assessed an administrative fee depending on the 
number of occasions the account has progressed 
to a given stage (see the schedule of fees in-
cluded in this flyer).  
 

The owner of the property is ultimately liable 
for all fees and a lien may be placed against the 
property for unpaid fees. 
 

Customers are encouraged to contact the 
District office to discuss payment arrange-
ments before their account incurs any pen-
alty fees. 
 

 


